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MecTHasi aAMUHHUCTPALMA
BHYTPUTOPOACKOI0 MYHUIUIANEHOr0 06pasosanus Cankr-IleTepOypra
MYHHLIUIAIBHBIA OKPYT

CeBepHublii

NMOCTAHOBIJIEHUE

O BHECEHMM M3MeHeHuii B noctaHoBrnenune MectHoi agmuHucTpauuu Ne165-MA-
2018 ot 11 nekabps 2018 roga «O6 yTBepXASHUN MYHULMNANLHOM NPOrPaMMbl,
chuHaHCcUpyeMmoii 3a cYeT cpeAcTB MeCTHOro OlompKeTa,

«3awuTa npaB noTpeduTtenei» Ha 2019 rog

«16» anpeas 2019 roaa Ne 51-MA-2019

B cooTeeTcTBUM ¢ PenepanbHbiM 3akoHoM oT 06.10.2003 Ne 131-03 «O6 obLmx
MpMHUMNax opraHusalunm MEecCTHOro camoyrnpasneHus B Poccuiickon Pepepalmmny,
3akoHom CaHkT-TeTepbypra ot 23.09.2009 roga Ne 420-79 «O6 opraHnsaLum MECTHOro
camoynpasneHus B CaHkr-letepbypre», YcTaBom BHYTPUrOPOACKOrO MyHWULMManbHOro
obpasosannst CankT-leTepbypra MyHMLMNarbHbIA OKPYr CeBepHbl, MoOnoXXeHnem o
BlOMKETHOM MPOLIECCe BO BHYTPUrOPOACKOM MyHMLMNanbHoM obpasoBaHum CaHkT-
MeTepbypra  MyHMUMNanbHeld — Okpyr  CeBepHbld,  YTBEPXKAEHHOE  peLUeHnem
MyHuLmnansHoro Coseta ot 04.09.2017 Ne 023-007-5-2017, nocTaHoBrIEHUEM MecTHoN
aaMuHucTpauun ot 13.10.2017 Ne 50 «O6 yTBepXgeHuu nopsaka npuHATAA peLLeHnid o
pa3paboTke U YTBEPXAEHUM MyHULMNAmbHbIX U BEJOMCTBEHHbLIX LENeBbIX nporpamm
BHYTPMUIOPOACKOro MyHuLunanbHoro obpasosaHus Cakr-letepbypra MyHULMMNanbHbIA
okpyr CeBepHbIii», B peaakumn noctaHosrieHust MecTHol agMmuHucTpaumm ot 27.11.2018
Ne 129-MA-2018 «O6 yTBepXaeHuM B HOBOW pepakumn nocTaHoeneHusi MecTHoi
aamuHucTpauumn ot 13.10.2017 Ne 50», ¢ uenblo yny4ieHns nokasaTenen counanbHo-
3KOHOMWNYECKOTO Pa3BUTIS MyHMLMNANbHOro 0bpasoBaHyisl, NOBbILLIEHNA apdpekTUBHOCTH
BlOIKETHBIX PAacXOAoB, CODMIOASHUA MNpUHUMNa afpecHOCTW U LIeSIeBOro Xapakrepa
MCMOMb30BaHUs  BIOMKETHbIX CPeAcTB, opraHusaumy  pauuoHanbHbiX — npoueayp
NNaHUPOBAHNS U OCYLLECTBIIEHUSI 3aKyroKk TOBapoB, paboT, ycnyr Ans MyHAuUnanbHeIX
HyKO, PyKoBoacTBysick n.3 cT.179  BromKeTHOro Komekca Poccuiickon ®depepavuu,
MecTHas agMuHUCTpaLuns

NMOCTAHOBIAET:

1. TMpurnoxeHne K noctaHoBneHnio MecTHoW agMuHUCTpauun Ne165-MA-2018
ot 11 pekabps 2018 rogpa «OO6 yTBEPXKOAEHUM MyHMLMMNanNsHOW nporpammbl,
thvHaHCUPYeMOii 3a CHET cpeAcTB MECTHOro BlopkeTa «3alluuTa npas notpeburenein»
Ha 2019 rof W3MOXWUTb B HOBOWM peAakumy COrfacHO MPUIIOKEHUIO K HacTosiLemy
NMOCTaHOBMEHUIO.



2. Hacrosilee nocTaHOB/IEHUE BCTYNaeT B CUITYy C MOMEHTA NPUHATKSA.
3. KoHTporib 3a MCMOMHEHMEM HACTOSILLErO MOCTAHOBIEHNsI BO3NOXUTL Ha [iaBy

MecTHOI agMUHUCTPaLUK.
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MNpunoxeHue

K nocTaHosneHnto MecTHol agMUHKUCTpaLm
ot «16» anpens 2019 Ne 51-MA-2019
«YTBEPXOAIO»
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MYHULUMAJIbHAA NMPOTPAMMA
BHYTPUIOPOCKOIro MYHULUNAJIbBHOIO OGPA30BAHUA CAHKT-
MNETEPBYPIA
MYHULIMMNATbHbLIA OKPYT CEBEPHbIU

«3ALLUUTA MPAB NMOTPEBUTEJIEN»

CankT-lNeTepbypr
2019



MACMOPT
MYHULIMMATIBHOW MPOrPAMMbI

HanMeHoRaHHS «3awwmTa npae notpebutenei» (aanee — Mporpammvia)
nporpamMmmel

OcHoBaHue AJis nn. 22 n. 1 cr.10 3akoHa Cankr-lNetepbypra ot 23.09.2009r.
pa3paboTku Ne420-79 «O6 opraHumsauuy MEeCTHOro camoyrpaslieHns B
nporpamMmel CaHkr-lNeTepbypre».

3aka3zumk nporpamMmMbl

MecTHas agMuUHUCTpaLns BHYTPUropoAcKoro
MYyHULUMNansHoro  obpasoBaHus CankT-leTepbypra
MyHULMnanbHbIli okpyr CesepHblil (panee — MA MO MO
CeBepHbIi).

PaspaboTumk
nporpamMmesl

OpraHu3aLuoHHblil otaen MecTHoil agMuHncTpaumn MO MO
CeBepHbIl

Llenu nporpamMmmbl

CospaHue Ha Tepputopun MO MO CeBepHblil yCrioBuiA ans
ahheKTUBHOI 3aLUTLI NpaB noTpeduTteneil, ycTaHOBNEHHbIX
sakoHogaTenbcTBoM Poccuiickolt ®epepauun, ynydlieHue
ApocBelleHns 1 UHdopMuUpoBaHua  notpebutenen B
PasnUYHbIX cchepax notpebutenbcKoro pbIHKa,
npodunakTvka 1 npecevyeHue npasoHapylieHuii B cdepe
sawmThl npaB noTpebuteneii B pasnuMyHbIX - cdepax
noTpebuTEenNbCKOro phiHka.

3agauu nporpammbl

ObecneyeHne QYHKUMOHMPOBaHUA CUCTEMbI 3aLUWTbl NpaB
notpebuteneii Ha Tepputopun B rpaHuLax MO MO
CeBepHbIi,;

CopeiicTee pasBUTUIO  CTPYKTYypbl N0  3aljute npas
notpebuteneir Ha TeppuTopunM B rpaHuLiaX MO MO

CeBepHblif;

OpraHu3aLms COTpyAHMYECTBa W B3auMOAENCTBMA OpraHoB
MECTHOrO camMmoynpasrieHna ¢ 06LL1ecTBEHHbIMK
obbeauHeHuaMn noTpebuTtenen;

MakcumanbHoe CHIDKEHUEe NoCTyNNeHUN Ha

noTpebuTensCkuii PoIHOK HEeKaueCTBEHHbIX TOBapOB W YCnyr
nyTem peanuaauuy MeponpusTiiAi nporpaMmbl,

CopeiicTBie  MOBBLILUEHWIO  MPaBOBOW  rpamoTHOCTU 1
WHDOPMUPOBAHHOCTN  HacesneHust  MpoXuBalollero  Ha
Tepputopun B rpaHuuax MO MO CesepHbli B BOMpOCax
3alWuTbl npae noTpebutenei, gopmupoBaHne HaBbIKOB
paLmMoHarnbHOro noTpebuTesibCkoro NoBeAeHNS;

CopeiicTBMe TMOBLILLEHUIO YPOBHS MPABOBOW rPamMOTHOCTU
XO3SIACTBYIOLLMX CyOBEKTOB, paboTalolyx Ha TeppUTOpUMB
rpaHuuax MO MO CeBepHblii.

Cpoku peanusauuu

2019 rog.

nporpamMmbl
Ucnonuutens OpraHn3aumnoHHblii otaen MecTHol aaMUHUCTpauum MO MO
nporpamMmmMbl CeBepHbliA.
1. GopmupoBaHne y HaceneHus MO MO CeBepHblii
Oxxupaembie
KOHAHIHLIE YCTAHOBOK Ha  co3daHue HaBbIKOB  paLMOHarnbHOro
peihesllyemiagy NOTPeBUTENBCKOTO MOBEAEHUs, Kak OCHOBbI TpadiAaHCKOro
pe3y cornacusi B JeMOKpaTU4eCKOM rocyaapcTee;
peanusauuu
2. MNoebileHne 3PEKTUBHOCTU MPEBEHTUBHLIX Mep, B TOM
nporpamMmel

yuycre BocnuTaTenbHbIX U nponaraHAnCTCKUX, HanpaBlieHHbIX




Ha obecreumBamlx ©esonacHocTb U KOMJOpTHbIE
ycrosus npoxwisarust xutenein MOMO CesepHblii;

3. Bocniutanue xuterneir MO MO CesepHbll B Ayxe
coBioaeHNs1 3aKOHHOCTY U MpaBornopsaaka, cnocobcTeosaTh
MPOCBELLUEHNIO 11 O3HAKOMIIEHUIO C  NpPeAocTaBneHHbIMU
3aKOHOM MNpasBamu, rapaHTusMu 1 crnocobamy 3aluTbl nX
npas.

4. CopeiicTBUE@  MOBBILEHWIO  MPABOBO  FPamMOTHOCTH
M uHdopMupoBaHHocT Hacenewus MO MO CeBepHblid B
BOMpOcax 3aluTbl npae rnoTpebuteneil, dopmuposaHue
HaBbIKOB PaLMOHANLHOro NOTPEbUTENBCKOro NOBEAEHNA

McTouHUKK
dmHaHcupoBaHUs MecTHbI OloKeT.
nporpamMmbl

O6Bbem
douHaHcupoBaHuA 108,0
nporpaMmbl
(TbIC.pPYO.)

KoHTponb 3a
peanusauuen A.o0.Maekl MecTHO agMUHUCTPaLUK

nporpamMmMbl

2. COOEPXAHME NPOBJIEMbl U OBOCHOBAHUE HEOBXOOUMOCTHW EE
PELLUEHWA MPOrPAMMHbIMM METOOAMMW:

CTpaTernieckoil Lernbio HalWoHanbHOW MONUTUKA B chepe 3aluTbl Mnpas
noTpe6uTeneii ABNAETCS cosfaHne paBHbIX YCIIOBNIA Ans peanusauim notpeburenamm
CBOMX 3aKOHHbIX MpaB W WHTEPECOB MOBCEMECTHO Ha TEppUTOpUn Poccuiickon
depepaunu. lNpu aToMm nepen rocyaapcTBOM CTOUT 3adada obecneunTh Hanuiue
NPaBOBbIX ¥ OPraHN3aLMOHHbIX OCHOB, MO3BOSIAIOLLMX (POPMUPOBATL U peann3oBLIBaTh
Bce MHoOroobpasve HanpasreHWid HauMoHasNbHOW MOMNTUKA B chepe 3awWuTbl Npas
notpebuTenei afekBaTHO YPOBHIO Pas3BUTUA 3KOHOMUKN 1 obLiecTBa.

OCHOBHbIM HarpaerieHueM B BOMpocax 3aluTbl npas notpeburtenei OOMKHO
cTaTh cosgaHue Ha Tepputopuy B rpanmuax MO MO CeBepHblin BnaronpusaTHbIX
YCIOBUI  ans  peanusalyuyn NoTpebuTensmMu cBoux 3aKkOHHbIX npas, a Taloke
oBecrieueHuss ux cobniogeHusi. HanGonee addpekTvBHbIM MeTogoM Bopbbel C
npaBoHapyLUEeHUsIMI Ha NMOTPEOUTENBCKOM PbIHKE, B Bornbluel cTeneHn oTsevaronum
WHTEpecam JKWTENell, sBMsieTcs He s3awuTa yxe HapylieHHbIX npas, a WX
npeaynpexaeHne n npocdunakrmka.

Kpome Toro, Ansi npoBefeHus adeKkTUBHOMN paboTel Mo 3aluTe npas
noTpebuTenei HeobXxoanmMo yUNTbIBATL N3MEHEHNA Ha pbiHke TOBApOB (pabor, ycnyr),
KOTOpble Hen3beXXHo BrekyT M3MeHeHve kpyra 1 xapakrepa npo6rnem, BO3HUKaIOLLUX Y
notpebuTeneil Npn peanusauuy npas, 3akpenneHHbIX 3aKkoHOAATE IbCTEBOM Poccuiickon
depepaunn.

[nsi [OCTYDKEHNSA MONOXUTENBHOTo ddbdpekTa Takas paboTta gornkHa BECTUCH He
TofbkO C notpebutensMu, HO M C  MNpPOW3BOAUTENAMU,  USrOTOBUTENAMY,
npeAnpuHUMaTeNsMy, paboTalowyMy Ha NoTPeBUTEeNbCKOM PhiHKE.

PaGoTa ¢ noTpebutensamu fomkHa bbiTe HanpasrieHa B NepByto o4epeb Ha nx
NpoceeLeHe, 03HaKOMIEHNE C NPEeAOCTaBNEHHBIMMU 3aKOHOM Npasamt, rapaHTAMM U
crocoBamu 3aluThl. [pexae Bcero, aTo BkmoyaeT B ceba npoBeAeHNe OTKPbITbIX
YPOKOB B LKONax, odopmrieHne MHMOPMALMOHHEIX CTEHA0B B MEcTax peannsauii
notpebutensam ToBapoB (paboT, ycnyr), WHhopmupoBaHue notpebutenein 4epes



cpe/AcTBa MaccoBo nHchopmauuy 1 T.4. Jpyroit BaxHoN cocTaBnsloLLel Takoi paboThbl
ABNAETCA MHOpPMUpOBaHUe notpebuternein 00 MMEIOLMXCA Ha pbiHKE Ka4eCTBEHHbIX
ToBapax (paGortax, ycnyrax). B nepsyio o4yepefb 3TO KacaeTcs pecopmMupyemMbix
CEKTOpOB  MOTPEOUTENbCKOro  pbiHKa - KAAWLHO-KOMMYHarbHOro XO35IMCTEA,
MeaMLMHbL, cdepbl 0BpasoBaHMst W APYrX, MOCKOMbKY XOA PedopMupoBaHns BO
MHOFOM 3aBUCUT OT TMOMHOW M OOGBLEKTUBHON WHMOPMUPOBAHHOCTU  rPaXdaH-
noTpeduTenei n N3MeHeH!s CIIOKVBLLMXCS Y HUX CTEPEOTUNOB.

PaBota ¢ npeanpuHMMaTensM (M3roToBUTENAMM, WCMONHATENSMU pabor,
ycnyr) AgosbkHa ObiTh HanpasneHa B nepsylo oYepenb Ha NHGOpMUpOBaHNe
npeanpuHumareneli o Hopmax eAepanbHOro 3akoHoAaTenbCTBa, MyHULMNanbHbIX
MpaBOBbIX aKTOB, @ TalKe CaHKUUAX 3a WX HapyLleHue, obneryeHne poctyna K
HOPMATWBHBLIM  MPaBOBLIM ~ aKTaMm, CO3AaHWe  YCroBui, BGrnaronpusiTCTBYOLLNX
cobriiogennio Bcex TpebosaHuii 3akoHopaTenscTea npu paborte Ha noTpebuTenbckom
pbIHKE.

3awmTa HapyLLeHHbIX NpaB Hapsidy ¢ Mepamu no peanusauun n obecnedeHuio
npae notpebuTeneil ocTaeTcs OAHVWM W3 OCHOBHbIX HanpasneHuin rocyaapCcTBEHHON
counansHoll nonutuku. [pu  aToM ocoboe 3HayeHne WuMeeT 3aluta npas
HeonpeaeneHHoro Kpyra notpeburerneii, 3aTparmBaioLlas NHTEPECH BonbLuoro yucna
rpakaaH  (danbcudmkauum  fekapcTBeHHbIX  CPEACTB, obmaH noTpebuTteneid npu
npogaxe 6UoorMyeckn akTBHbIX J0OABOK K nuLle (BA) v ToBapoB MeAWULMHCKOro

HasHa4YeHus, BBeAeHus notpebutenew B 3abnyxaeHue OTHOCUTESNBHO
noTpebuTensLCKMX CBOWCTB 1 KadecTBa TOBApOB, peanmsyembiX ANCTaHLNOHHBIM
crnocobom, accopTUMEHTHas (BupoBas), KayecTBEeHHas, KonmyecTBeHHas,

CTOMMOCTHAs, CrioxkHasi (BKMioYalollasi HecKonbKo BWAOB 0OMaHa rokynaTtenei)
thanbcudukaLmmn B TOProBbIX OpraHm3aLmnax u T.0.).

3. MEPEYEHb MEPOIMPUATUMA TMPOrPAMMbI W HEOBXOOUNMbIA OBBLEM
OGUHAHCUPOBAHWUA:

Ouagaemble Ob6bem
KOHEYHbIe Cpok NHaHC
Ne HanmeHoBaHue p i
pesyrnbTarhbl WCMOJH | MpoBaHu
n/n MeponpuaTus
ef. U3M. | Kon-Bo EHIA A,
' ' ThiC.pyb.
1 2 3 4 5 6
0,0
W3 BLI
Yupexn,
. eHne
PasmMelleHne TemaTudeckux craren no
. | Korn-Bo He ne4yaTHo
BOMpocaMm 3aliuTbl npas notpedutenen
o nybnuka | meHee ro
1. | B MyHuUMnanbHOW rasete «CeBepHble 5 1-4 KB.
" LU, 2-X B cpencTs
BecTU», Ha odwuumansHom caiite MO
- LuT. rog a
MO CeBepHbil.
MacCOBO
n
NHOPM
auum
KoHcynbTuposaHue n cofencTeBmne | Komn-Bo
XKUTensim MYHULIMNanbLHOro | KOHCYIb
2, yHiy 7 32 |14ke. | 640
obpasoBaHus Mo BOMpocam  3aluThl | Tauun,
npae notTpebuTenen. en.




N3paHne 7 pacrnpocTpaHeHue
VWHOPMAaLMOHHBIX ~ Marepuanos WU
neyarHou npoayKumm (nncToBKkY,
BykneTbl, BpoLuiopbl), HanpaBeHHbIX Ha
nHchopmmpoBaHue — motpebuTeneid  B| KOI-BO, | 5464 | 4.4 k. 44.0
pasnuyHbIX cdepax nNoTpebUTenbCcKoro|  3K3.
pbIHKA, NpoduUrakTuky W npeceveHne
npaBoHapylleHuii B cdepe 3aluThl
npae notpebuteneil B  PasfUYHbIX
chepax noTpebuUTenbCKoro pbiHka.

BCEro| 108,0

4.NMOKA3ATEJIA PE3YNbTATUBHOCTU 7 SOPEKTUBHOCTH
MEPOMPUATUN MYHULIUMATIBHOW MPOIPAMMbI:

Ne | MMokasaTenu pesynbTaTMBHOCTU U S(HEKTMBHOCTN MEPONpusTUid | 3HadveHue

n/n MyHMUMNAanbHON nporpamMmbl nokasarens
KonuyecTBo NMpoBEeAEHHbIX MeponpuaTHi No BonpocaMm  3alyuThl

1. | npaB notpebutenern no OTHOLUEHMIO K 3annaHupoBaHHOMY, B >98%
npoLeHTax
Cymma cpeacte OlomkeTa MyHULMNanbHOro obpasoBaHus,

2. | 3aTpayeHHass Ha MPOBEAEHWE MEeponpuATUANporpaMmel, K >98%
3annaH1UpoBaHHOW, B MPoLEeHTax

5. O6OCHOBAHUA U PACYETbI OB bEMOB ®UHAHCUPOBAHUA:

PaspaGoTka ocyllecTBfeHa B COOTBETCTBMM C MNOCTaHOBNEHWEM MecTHoRn
aaMuHncTpauun MO MO CeepHbilii oT 27.12.2018 N2129 «OB6 yTBEPXKOEHUN B HOBOM
pefakuuy nocTaHoBneHns MecTHol agMmuHucTpayum ot 13.10.2017 Neb50».

O6ocHOBaHWst 1 pacyeTbl 0B6LEMOB  (PUHAHCUPOBAHMS — MEPONpUSTUR,
MpefyCMOTPEHHBIX NMPOrpamMmoit, 0hopMIeEHb! Mo YCTaHOBMEHHOM hopme.

Meponpustue Ne2
KoHcynbTpoBaHue M COOENCTBUE XKMTENSM MyHMLMnansHoro obpasoBaHus o
BOMpocam 3aluuThbl Npas notpebureneit.
Cpoxku nposepeHusi: 1-4 ksaptan 2019 roga.
MecTo nposeaeHusi: Tepputopus B rpaHuiyax MO MO CesepHbli.
KonnuecTtso yyacTHuKOB: He meHee 100 yenosek.

Nen/n HanmeHoBaHue Konuyectso Cymma
1. | KoHcynbTauuu  xutenam MO MO | 32

CeBepHblii N0 BOMPOCaM 3allWTbl NPas | KOHCYnbTaLui
notpeburenei

WToro: 64,00

Meponpustue Ne3
WspaHne W pacnpocTpaHeHue WHGOPMALMOHHBIX MaTepuanoB ¥ nevaTHow
npoaykuun (nNuUcToBkK, OykneTsl, OPOLUOpbI), HanpaBneHHbIX Ha nHhopmupoBaHme
notpeGuTeneii B pasnuyHbix cepax NoTPeOUTeNbCKOro PbiHKa, MPOUNaKkTAKy U
NpeceyeHne MpaBoHapylLeHuii B cepe 3aluTbl npae notpebuTenen B pasnuyHbIX
chepax NnoTPedUTENbCKOro PhiHKA.




Cpoxu npoeegenus: 1-4 keaptan 2019 roga
MecTo npoBeaeHus: Tepputopust B rpannuax MO MO CesepHbii.

Nen/n HaumeHoBaHve KonuyectBo Cymma
1. WapnaHne nHopmaumoHHblx | 2000 k3.

mMaTepuanoe (NMcToBKkN unu ByKneThl

unn GpoLuopb!)

Wroro: 44,00

6.COIMNMACOBAHME MPOrPAMMbBI
Ne YyacTHUK nporpamMmel damunusa umsa OT4YECTBO MNMognuck
n/n , P
1. | WHuymatop nporpammel OpraHu3aLyoHHbIA oTAEN Iitrtes —
2. | 3akasymk nporpaMmmei MA MO MO CeBepHblii ¥ E
3. | PaspaboT4umk nporpammbl Bynrakoea T.l. /;?//a,«'/_ -
4, | VicnonHuTenb nporpamMmmbl OpraHu3auMoHHbIN oTAer S -
5. | Otgen ByxranTepckoro yyeTa u Myposuyuk O.A. E(// J
OTYETHOCTHU %

7




